
NOTES – CBUG MEETING 
Tuesday 16th February 2016 11.00am – 1.00pm 

St Pancras Hospital 

 
 
 

1. Welcomes & Apologies 

Christopher, Romano, Nicky, Bala, Ciaran, Elaine, Helen and John (Voiceability) 

Apologies from Pat and Mark 

 

2. Who will chair and take minutes 

Christopher agreed to chair and Helen took minutes. 
 

3. Notes from last Camden Borough User Group (CBUG) meeting 

Everyone looked over the minutes from the last CBUG meeting. Ciaran also handed out copies of his 
paper on CBUG potentially becoming a social enterprise. Romano commented that he would like this 
to be implemented and is happy to meet with Alex Boyt and Richard Elphick from the Healthy Minds 
fund and report back to the group after. 
 
4. Update on Patients’ Council 

There were two new members of the Patients Council, Bala and Elaine and they shadowed other 

members of the Patients’ Council.  

Romano gave a summary and said that this went very well, they observed lunch being served for the 

first time. He also said that patients are coping better now with the smoking cessation, some have 

started taking nicotine replacements and understand what is happening. There is still some smoking 

on the ward although this has improved.  

Romano also said a bathroom has been replaced now with a walk-in shower which is better but there 

are still old bathrooms that need replacing so this still needs to be discussed with the Trust. 

Another point for further discussion is the outside area; there was a gardener in November and 

activities around this but it seems to have stopped.  

There are also broken phones and computers in the room to report. 

Ciaran said during a meeting with the CQC he raised potential ligature points in the new bathrooms 

and Clare Johnson was keen to have the Patients’ Council look into this and discuss future 

developments and safety issues. 

Nicky spoke about the food; some portions are smaller depending on what cultural needs the patient 

has, for example a Halal meal may be smaller than a non Halal one. 

Romano also said part of the reason people are hungry in the evening and resorting to take always is 

that dinner is served at 5.30pm so waiting until breakfast to eat again is difficult. 

Nicky suggested wards have a supper trolley in the evening with snacks. 

 

 
 

 

Action Points:  

John to organise a meeting with Romano, Alex and Richard Elphick to discuss CBUG becoming a 

social enterprise 

Ciaran to discuss with Clare Johnson the Patients’ Council role in designing new bathrooms 

Patients Council to suggest supper trolley further 

 



5. CBUG website: Christopher, Mark and Emil to report back about the course. Would CBUG like a 

dedicated Facebook page? Who can make one? What support will you need? 

 

Christopher fed back about the IT course; it was held on a squash court with no windows, the 

computers all faced the walls and it was difficult to see the projector and trainer. At the end of the 

course he was asked if he had taken notes; it would have been useful to have been advised to at the 

beginning. Christopher, Emil and Mark are thinking about writing about this for the next newsletter. 

 

Everybody present agreed that they did not want a Facebook page for CBUG as it would be difficult to 

manage and ensure no material is put up that could be discriminatory or perpetuate stigma. 

 
 

6. Report back from Service User Alliance (SUA) 

 

Romano explained that the SUA are rewriting a strategy for a new Service User agreement that 

includes reward and recognition, how to get involved and training. Every SUA meeting is open and 

everybody’s skills and experience is welcomed. Peter Jones reported at the last meeting that IBUG are 

struggling since putting restrictions on giving reward and recognition; people now have to give their 

NI numbers before they can get paid. Romano said he is concerned that 9 wards are now not having 

a Patients’ Council at all. 

Christopher asked why the NI number is a problem. 

Ramon, Elaine and Ciaran explained that people are worried about it affecting their benefits. 

John asked who we speak to about those wards 

Romano said Richard Elphick possibly as he’s a commissioner; hospital staff have already asked him to 

stand in. 

 

 

7. Speaker for following months 

 

John asked which speakers the group would like to see in the next meeting, Adele McKay is to speak 

in March about Crisis Care in Acute settings in follow up to November CBUG, She will being Jo Malone 

(UCLH Psychiatric Liaison Team Manager).  

Kay Carter would like to speak about their work and Mind in Camden could speak to the group. The 

group decided they would like to have Mind in the next meeting. 

 

BREAK 

 

8. Eleanor Chesterman will speak about Greenwood Place Project, make a proposal for Patients’ 

Council and take questions. 

Ellie introduced herself, Julia Chappell who is a commissioner and Lee James who is working with 

them for a year. Ellie explained that Greenwood Place in Kentish Town has long been home to 

Learning Disabilities services such as Choices but in March the current buildings are being knocked 

down and a new community resource centre is being built. Construction starts in the summer and 

Action point: John to speak to Richard Elphick to see if CBUG can help. 



the centre will be open in mid-2018 and it will house specialist, existing services for mental health, 

physical disabilities, dementia and a third of the space is for a centre for Independent Living which 

will be a user led organisation. The space will be flexible, everybody in the community will be able to 

access it, there will be information and advocacy services along with mother and baby groups etc. 

There will also be a hydrotherapy pool on the lower ground floor. There is no provider yet, they are 

currently looking for one or a consortium or organisations to do this. Currently the commissioners 

are working with people to design what people want, having workshops to develop a specification 

for the service, its values and principles. There are 4 more workshops; a leaflet was handed to each 

CBUG member, that people can attend to have their say. Another group is being set up to look at the 

internal design, from the door handles to the colours and Ellie would like a CBUG representative in 

this group.  

 

QUESTIONS 

 

Ciaran asked what input service users can have if construction has already been planned as the 

rooms must have already been planned. 

Ellie said the contract is a Design and Build one meaning there is some scope for change although 

the groups are focussing on more intricate internal details such as flooring, colour coding areas. 

There is limited scope for any structural changes, the planning began in 2010 and has been carefully 

thought out.  

 

Bala asked whether other services will close down in order for this to become the “go to” place for 

everybody from mental health to learning disability service users. Highgate has already been cut and 

is affecting people’s lives, how accessible and affordable will this be for everybody? 

Ellie said the hydrotherapy pool will be bookable and flexible. 

Julia said the Highgate Centre is not in good condition and it will be good to have a new space, 

plenty of people have mental ill health and other disabilities so this space is more set up for that. 

The kitchen for example is not a good place to learn in currently but the new centre will have a 

training flat. 

 

Bala said she didn’t want to just dwell on Highgate, MIND also charge now, the SHP art service has 

been cut. Crowding people into one place may prevent them from being independent all over the 

community. 

Julia said specialist services will be in one place with better facilities but it will offer advice about 

services all over the borough. 

Ellie said they want to support existing services and groups, opening them up to the wider 

community and reaching more people. 

 

John explained that Richard Elphick, who attended the last CBUG had gone over the Healthy Living 

fund which could help smaller groups advertise and grow etc. 

 

Elaine asked if there would be strict criteria to access the centre. 

Julia said existing services will keep the criteria they already have and the Centre for Independent 

Living is separate. 

 



Ciaran asked whether the space is big enough, whether each service will have enough rooms and 

whether they would be able to knock through rooms if they realised there were not enough. 

Ellie said the space has been designed to be flexible as possible so that it is future proof. Rooms have 

been given different names at the moment e.g. art room, computer room, but these can be changed 

if they do not meet the needs of people using the building. Julia advised everybody to attend the 

workshops as there is a model of the centre there which will help to picture the space and set up. 

 

Bala asked whether any luxury flats are being built around it. 

Ellie said yes there is a separate private development of flats on the site of Highgate day centre and 

where A&A Storage is at the moment. There will be 8 supported living flats within the development 

and an access route will be created to the new Greenwood centre. The funds from existing buildings 

being sold will be used to pay for building the new community resource centre. 

Julia explained that the council is trying to do its best with the reduction in funding. 

 

Ciaran asked why the centre doesn’t match the other buildings in the area. 

Ellie said the plans had gone through every building and planning stipulation and regulation. 

 

Christopher asked what was happening following the Chancellor’s announcement that councils can 

keep revenues from businesses in the borough. There was no answer to this, he also said he was 

worried about the size of the centre and how many people will be using it. Christopher also asked 

whether there will be separate entrances to prevent service users clashing, where will new mums fit 

in with those accessing substance use services? 

Julia said there is a separate entrance as requested by Highgate service users although we’re 

surrounded everyday by people with various needs anyway. 

Ellie said there will be no disruption to current service provision and answered Elaine’s question 

about time limiting service users accessing the centre by saying the centre for Independent Living is 

different to existing services and will hopefully provide information, advocacy and advice. 

Julia said all centres should be based on need. 

 

Elaine said this unfortunately is not the reality. 

Ellie encouraged people to attend the workshops. 

Julia wanted to attend to ask CBUG whether they thought it would be a good idea to provide a short 

summary every couple of months on all of the service user groups on the borough. All members 

agreed this would be very helpful, Lee will be developing this. 

 

 

9. CBUG Social Enterprise: Ciaran to facilitate discussion about possibilities for CBUG to become a 

Social Enterprise 

Romano had left the meeting so Christopher suggested carrying this point over. 

Ciaran shared the paper he had prepared on this; all members to read.  

 

Next CBUG meeting: 22nd March 

Action point: John to share poster and opportunity to take part in a workshop about Greenwood 
Place with all CBUG members 
 


