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‘Cuts to mental health services killed 

my son’ says mother of man who took 

his life following withdrawal of 

support     08 February 2016 

A grieving mother feels her son was “totally failed” 

by mental health services before he stabbed himself 

to death. 

A coroner concluded that Jeffery Mann was 

suffering from depression which was exacerbated 

by worries over the threatened withdrawal of the 

mental health support he received from the 

Highgate Day Centre, which had its funding halved 

by Camden Council last year in a round of social 

care cuts. 

Mr Mann, who was 46, had used the therapeutic 

services at the day centre since 2011, and was under 

the care of Camden and Islington Trust when he 

was found dead at his flat in Warren Street on 

September 3 last year. 

He had been told two weeks before that his 

“associate membership” at the centre was set to end. 

Reaching a narrative conclusion, Assistant Coroner 

Richard Brittain said: “Jeffery Mann died from the 

consequence of self-inflicted injuries. This arose 

from a background of major depression. 

“It is clear that he was concerned about many issues 

in his life which contributed to him taking this 

action. Some of these issues were not as real as he 

may have 

perceived, but 

it is apparent 

that planned 

changes to the 

care at his 

psychiatric 

centre were a 

genuine 

concern.”  

 

Jeffery Mann died in September 2015 

 
- Rachel Roberts (Reprinted from The Hampstead &  
Highgate Express) 

Afro-Caribbean barbers help 

black men open up about 

mental health: Page 3 

A Day in the Life of a Peer 

Mentor 

“When I first met Julie she was 

understandably frustrated and 

anxious about her situation and 

the first thing she asked me to 

do was to contact the bailiffs on 

her behalf.”  

- Read more on page 5 

Life on a St. Pancras ward 

“Quietness is golden peace. 

Save some time to be quiet 

hourly. If you are intent on 

having a happy life; good and 

friendly thoughts are your big-

gest opportunity to be happy 

forever.” 

- Read more on page 14 

Interview with a service  user 

representative 

“he was a victim of stigma and 

ignorance about mental health 

issues... Moving to Camden in 

2008, things took a turn for the 

better when Pat discovered ser-

vice user involvement” 

- Read more on page 11 

Also in this edition, first-hand experiences... 

 

£2.00  
SUGGESTED DONATION 
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SMOKE AND MIRRORS 
 
The Urban Dictionary defines Smoke and 
Mirrors as a metaphor for a deceptive, 
fraudulent or insubstantial explanation or 
description. The source of the name is based on 
magicians' illusions. By contrast, The 
Cambridge English Dictionary writes of Smoke 
and Mirrors as being something that deceives 
or distorts; misleading information which 
serves to obscure the truth of a situation. 
 
Since time immemorial people and 
organizations have used all sorts of ploys to 
maintain the status quo of their organisation or 
to achieve unpopular aims. Machiavelli, writing 
in The Prince, published in 1532, showed us 
how the general aims of princes in the Italian 
City State, such as glory and survival, can 
justify the use of immoral means to achieve 
their aims. 
 
In our own time we have got used to 
government pushing key moments of 
legislation through at times when the 
community may have their eye off the ball, for 
example at Christmas or in the summer 
holidays. Closer to home, some will feel that 
current administrations say that they want to 
maintain the status quo in The National Health 
Service to be 'free at the point of use' but the 
means to provide those services are coming 
more and more from private organizations such 
as banks where profit is a key element. What 
we see in the mirror is the hospitals proudly 
proclaiming themselves as a part of The 
National Health Service but in the smoke we 
fail to see that many are in fact trusts which are 
struggling to balance the books. 
 
There may be a similar illusion in the current 
dispute between the junior doctors and Mr 
Hunt, who is walking a very fine line to achieve 
his end. The staff seem to be quite 
straightforward in their demands while Mr 
Hunt and his colleagues could have an agenda 
including wholesale privatisation of the 
hospital system, with features of insurance 
related services and overpriced treatments, 
some of which are not needed. 
 
And what, you may ask, has this to do with the 
current edition of the newsletter? Hopefully, 
within the pages of the newsletter you will find 
articles which give you a greater clarity about 
aspects of the journey which we are on. Please  
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write to us if you agree, or disagree, with any of 
the items. There  are several reprints from the lo-
cal press about the hard end of life in the mental 
health community. 
 
Hopefully the majority of articles will come from 
users, so we have a column on a web site training 
course, ideas about survival from a user on a ward 
in St Pancras, a first-hand account of peer mentor-
ing in practise, poems from a user etc etc etc! En-
joy!       
   - Christopher Mason 
     christophermason227@gmail.com 

What happens to money raised by this news letter? 

The aim of the newsletter is to improve the flow of 

information between service users, the mental health 

community and the general public.  

All monies received will be used to pay for an addi-

tional print run to increase circulation and readership.  

By being present in newsagents and bookshops we 

hope to attract the attention of people who are suffer-

ing mental health problems (and those who know peo-

ple who are) but who have not yet become aware of 

the variety of help available. 

Comments? Email:                                                  

camdenuserinvolvement@voiceability.org 
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A QUINTET of barber shops is aiming to help 
more black men to open up about their mental 
health problems. 
 
Staff at five Afro-Caribbean salons in Camden 
Town and Kentish Town are working together 
to stop the kind of “suffering in silence” they 
have seen among some of their clients over 
they years.  
 
According to NHS statistics, very few black 
men seek out support for depression and 
anxiety, while they are five times more likely 
to be admitted to hospital with serious mental 
illnesses such as schizophrenia. Experts say 
the higher rates of mental health problems 
among black men are caused by poverty and 
discrimina-tion, but also because of a sense of 
alienation from “services” that may be “out of 
touch”. 
 
Barber Sam Adu, who runs Sammy’s in 
Camden Road, said: “As barbers we get to 
meet many, many people. We speak with guys 
who we can tell are unwell, but they don’t talk 
about it and aren’t getting help.” 
 
“That’s why we’ve got to change things,” said 
Steve Gayle, also from Sammy’s. “We want 
people to talk about it – to know it’s normal. 
Mental health is something every-one has, it’s 
just like physical health – some-times it’s 
good, other times not so good. Anyone can get 
the flu and anyone can get depressed or 
anxious. If we talk about it, hopefully other 
guys will too. They can get help to stop it 
from getting worse.” 
 
Dave Zewuge, who runs Dave’s in Camden 
Road, said: “We’re not here to give 
professional support, we’re just here to let 
guys know [mental health problems] are 
nothing to be ashamed of. It’s just life, 
everyday stuff. And if they need more support, 
we’ll tell them where they can go.” 
 
Sam’s barber Abe Kamara added: “We always 
knew that lots of guys were dealing with 
depression, anxiety, and other mental 
illnesses. Now we feel like we’re in a position 
to help.” 

The black barbers have been funded to go on a 
Mental Health First Aid training course by the 
Camden Clinical Commissioning Group. The 
project was organised by Camden Hub mental 
health organisation, which is based in 
Fairhazel Gardens, Swiss Cottage. They 
learned about how to spot mental illness, how 
to make people feel com-for-t-able talking 
about it, and the right services to direct them 
to. Organisers think a friendly word in the ear 
from a trusty bar-ber might be more effec-tive 
than typical methods of outreach or 
advertising.  
 
Kumar Grant, who has been working on the 
project at Camden Hub for more than a year, 
said: “We started asking lots of black men, 
‘what do you think is the problem, what is 
going on?’ We spoke to lots of people in the 
barber shops and the food joints. They are 
amazing places. The most popular idea was to 
connect with the barbers themselves.  
 
“The course gives them the skills to identify 
early signs of mental health issues and the 
confidence to help people experiencing 
problems.” 
 
Dr Jonathan Levy, a Camden GP and Camden 
CCG mental health lead, added: “This is one 
of many innovative and exciting ways we are 
working closely with different communities to 
make sure that everybody gets access to the 
right support, at the right time.” 
 
- TOM FOOT (Reprinted from the Camden New 
Journal: http://www.camdennewjournal.com/
barbers-mental-health)  

Afro-Caribbean barbers hope to help black 

men open up about mental health worries 
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The new Healthy Minds Fund 

Malgorzata Surdziel 

We want Camden to be a borough where people with mental health needs have access 

to the support they need, can develop their interests and skills and play a key part in 

their community. To achieve this we have worked with people who experience ser-

vices, communities and statutory services to shape the Camden Healthy Minds Fund. 

This work has resulted in a new model -  The Resilience Network - which will offer:   

Social prescribing to suppor t people to identify and address mental health 

problems early and enable them to meet their wider social care needs using the 

resources in the community.  

A range of low and no cost activities that promote wellbeing and build resili-

ence including offers in sports, arts and mindfulness.    

Peer support to assist people with practical tasks in the home and garden and 

with travelling and  

Volunteering opportunities to enable people to contr ibute to their  community 

and develop their skills  

These services will be aimed at people with worsening mental health needs, including 

those without diagnosed mental health problems, so they can access the right support 

at the right time. There will also be opportunities for people with established mental 

health problems to support recovery and build resilience. Finally, some offers will be 

targeted to communities from deprived parts of the borough to promote physical and 

mental health wellbeing. 

The Network will work in partnership with universal services including information, 

advice and advocacy, to raise mental health awareness and ensure that mainstream of-

fers are inclusive of people experiencing mental health challenges. It is also our aspira-

tion that, in addition to addressing gaps in current services that promote wellbeing, the 

Network will also take a leading role in co-ordinating new and existing offers to make 

is easier for people to access information and advice.   

This exciting new service is due to commence in November 2016 following a procure-

ment process which is due to start at the end of May 2016. If you would like to find out 

more about the fund or are interested in bidding for any of the services then please 

contact me either via email Malgorzata.Surdziel2@camden.gov.uk  

Or call me on 0207 974 8828. 

mailto:Malgorzata.Surdziel2@camden.gov.uk
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Julie* has been sectioned under the Mental 

Health Act. If this wasn’t a stressful 

enough time in her life, her rent and coun-

cil tax had piled up to thousands of pounds 

of debt, which had been passed over to 

bailiffs who were threatening to enter her 

home and seize her property... She asked 

different people at the hospital for help 

without success.  

Julie is foreign and, although she can 

speak and understand English, she has a 

thick accent and people sometimes find it 

hard to understand her. Therefore every 

time she called the council or bailiffs there 

was a communication barrier and no pro-

gress was made. When I first met her Julie 

was understandably frustrated and anxious 

about her situation and the first thing she 

asked me to do was to contact the bailiffs 

on her behalf.  

We had to make a number of calls to the 

bailiffs but when we called back, they told 

us that they had no record of our previous 

calls. We soon learnt to write down the 

names of the people we spoke to so we 

could hold them to account. The main 

thing the bailiffs needed was proof that Ju-

lie was in hospital under section 

so they could send the debt back 

to where it was owed: Camden 

Council. We completed this task 

with relatively few problems.  

The next thing she asked me to 

do was to contact a benefits of-

ficer in Camden council to ar-

range a meeting at Highgate hos-

pital between the three of us. 

Normally I would have sign-

posted Julie to the appropriate 

person but she had already made contact. 

She had been told that her rent would get 

paid while she was in hospital but unfortu-

nately this never happened and her person-

al debt just kept piling up and up.  

I spoke to the benefits officer to arrange a 

meeting and he told me that she would 

need to provide bank statements and proof 

of income. So, working together, we called 

Julie’s bank to get the statements and we 

obtained letters from the hospital to prove 

her admission date. The meeting with the 

benefits officer went well and afterwards 

he took these documents back to Camden 

council and managed to get all Julie’s 

back-dated rent and all her arrears paid for 

her. Success!  

The benefits officer said that if we hadn’t 

contacted him when we did, Julie was a 

few weeks away from losing her property. 

Julie is now debt-free (with a lot less 

stress!) and she is very grateful for the 

help she received from VoiceAbility’s peer 

mentoring service. 

*This name has been changed to protect 

their identity 

           - Dean Moriarty 

Peer Mentoring in Practise: Dealing with unfair debt 
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Smoking on Mental Health wards 

As a member of a group inspecting mental heath 
wards in St Pancras I was concerned to find, 
recently, that on a ward of sixteen patients, there 
were twelve patients who had a drawer each in 
the ward office full of their smoking parapher-
nalia. What amount of time and energy did it 
take for ward staff to take all these items away 
from patients? Does this not show how en-
trenched the smoking habit is? 
 
Is there a way forward? As a non-smoker I am 
pleased that tobacco is less visible to the general 
public. Maybe that will be the way to reduce 
addiction. On the other hand, the prohibition of 
smoking in public spaces means that every 
smoker indulges their habit by smoking in the 
open air, where all the non-smokers, including 
children, can see them! 
 
It would seem compassionate 
to allow sectioned patients reg-
ular smoking breaks in commu-
nal gardens where they cannot 
give staff secondary smoke. 
They are, after all, dealing with 
an addiction which may help 
them to be calmer. It is a crutch 
which they may be relieved of 
as their lives change. Consider 
the axiom, which came first, 
the chicken or the egg? The 
mental illness or the tobacco 
addiction? Could the mental 
illness have come first? Or 
could I be smoking socially and 
as I get mental health problems 
the smoking becomes addictive? Probably a bit 
of both.  
 
Worryingly, as the mental health community 
with smoking addictions get to know of the no 
smoking rule for people who get sectioned they 
may take even more steps to avoid being sec-
tioned which in turn may cost the health, social 
services and police service even more in an area 
where budgets are under duress. 
 
A recent report published by Action on Smok-
ing and Health (ASH) and The Tavistock and 
Portman Trust, based in Swiss Cottage, says that 
on average mental health patients who smoke 
die on average 20 years earlier and they need 
special help to quit. Government and the tobac-
co industry have a dual responsibility for this 

state of affairs and the government have used 
the legislative process to ban smoking in public 
places. Camden's Clinical Commissioning 
Group have banned smoking in hospital build-
ings and grounds in an attempt to further the 
effectiveness of a virtual ban. 
It may be worthwhile looking at a little history 
here. The original growth of smoking was en-
couraged not only by two world wars but also 
by a huge marketing operation and the encour-
agement of smoking by society's icons in the 
movie and arts world. For decades government 
has seen the tobacco industry as a cash cow so 
now, because they wish to discourage smoking, 
the price of a packet bears a large tax burden. 
This in turn, impoverishes the poorer people 
who may have a greater need (or addiction) for 
tobacco products. In this environment it is rea-

sonable to question the effica-
cy of producing cigarettes 
which may contain up to sev-
enty different chemicals. A 
possible alternative might be 
to provide organic tobacco or 
cigars which only contain to-
bacco leaf and its associated 
chemicals. Does anyone re-
member the aroma of a good 
cigar? 
 
At the heart of this debate lies 
a moral dilemma. Govern-
ment and the tobacco industry 
wish to raise taxes and make 
profits. This results in addic-
tion and disease which the 

National Health Service struggles to cope with 
as new diseases and treatments arrive on their 
doorstep. 
Part of this policy involves taking choice away 
from smokers who have the misfortune to get 
sectioned. It has been adjudged to not be a vio-
lation of their human right to smoke but away 
from all the legislation could the health service 
not implement smoking cessation courses for 
sectioned patients after they get back into the 
community? Do we not already have  such 
things for people who will never be sectioned?  
 
To be confined on a secure ward without the 
one thing that provides some solace leads to the 
painful conclusion that the cure is more deadly 
than the illness. 
    - Christopher Mason 
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CBUG HAS A BRAND NEW WEBSITE! 

Most of this activity took place from 

February onwards after service users 

had completed the website building 

course. 

You can find the CBUG website here: 

www.cbug.org.uk 

Feel free to leave a comment or contact 

us with suggestions for new content! 

CBUG website stats  

281 Views 

33 Visitors 

1 Post (submitted by 

external visitor) 

Camden Borough User Group (CBUG) website 

“We were lucky to be sent off to a 
course in WordPress by VoiceAbility. 
I was full of expectations. We  learnt 
to operate WordPress by adding pic-
tures and doing slide shows to our own 
website. It all felt very creative and the 
only issue we had was that to start 
with they wanted 25 pence per coffee 
(which we made by ourselves of 
course). But they changed their mind 
and apart from  that they were really 
welcoming! I left the   course feeling 
lots of love from the teacher and it was 
interesting to do something different.” 
-   Emil Berleen 

WordPress Website course 
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I am now ten months into my programme of co-

production and with two months to go we are 

beginning to take stock of what has been 

achieved.  Looking back, it’s been an interesting 

period.  

So what have we done so far?  Here’s a quick 

snapshot of what has been achieved. 

The Adult Social Care Transformation 

Board.  Users and senior  officers are 

collaborating on the work of the Transformation 

Board which takes place every six weeks.  This 

is the place where senior officers with users and 

carers oversee a range of projects that are 

transforming adult social care and health as a 

result of the Care Act and the Better Care Fund.  

After a tentative start, officers and residents have 

developed a collaborative way of working and 

this continues to be a fruitful collaboration.  

Prevention Strategy.  Users worked with 

officers from commissioning and public health 

on a Prevention Strategy for people with long 

term health problems.  Together they co-

designed and co-facilitated two workshops at 

Charlie Ratchfords and the Kingsgate Resource 

centre with people with long term conditions. 

IT procurement.  Users took par t in selecting 

consultants to design an IT system for working 

out personal budgets more quickly and more 

accurately.  With officers they looked at the 

tender documents of two teams of consultants 

and then interviewed them together with officers. 

Associate Director Recruitment.  Users 

worked with officers to recruit an Associate 

Director for Adult Social Care.  They co-

designed a selection exercise for candidates then 

assessed each of them with officers using a 

system that they had agreed with officers. 

Care assessments.  Users helped officers to co-

produce a paper on care assessments for the 

Transformation Board.  Together they explored 

different ways in which care assessments can be 

carried out in a way that is right for the 

individual and that takes account of their wishes 

and needs. 

Homecare procurement.  Carers and users 

are working with officers to develop a tender 

specification for an innovative home care 

service. This will reflect the complex needs of 

clients and meet increasing demand for home 

care.  Further down the line, it is envisaged that 

users will take part in selecting the providers of 

the new service which will start in 2017. 

Information and advice strategy.  The Care 

Act wants people to get the information and 

advice that will help them make the complex 

decisions about care and support.  Camden 

wishes to take account of the views and 

experiences of local people in the plans for 

information and advice.  Residents are working 

with officers and voluntary sector partners on the 

strategy  

Service managers’ recruitment.  Users took 

part with officers in a structured assessment 

exercise where three service managers were 

asked to discuss their approach for involving 

users and carers in their work and that of their 

teams and also for delivering quality services in 

a difficult funding climate.  This was a different 

way of assessing the skills and attributes of 

candidates and it brought out useful insights for 

the recruitment team. 

Redesigning reablement programmes.  

Reablement programmes help people who have 

left hospital (or who have had a life crisis) and 

need help and support to adjust to their home 

environment.  People who have experienced the 

benefits of reablement will be working with 

Camden officers and health colleagues to look at 

how we can make reablement even more 

effective. 

This is a short list but it represents a lot of hard 

work and commitment from users, carers and 

officers. It also demonstrates that officers are 

open to working more closely with users and 

carers sharing responsibility for developing and 

improving services.  Some projects have been 

brief one-offs.  Others have been long term.  If in 

their totality they can provide exemplars for 

more enduring and significant collaboration in 

the future between members of the public and 

officers then that would be a prize worth having.  

Watch this space! 

If you’d like to find out more about our work on 
co-production, then contact: 
 Frank Dove 0207 974 4435, 
 frank.dove@camden.gov.uk 

Co-production in Camden 

Frank Dove 

mailto:frank.dove@camden.gov.uk
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Have you any thoughts on the issues 
raised in this newsletter? 

The opinions and views expressed here are not 
necessarily those of VoiceAbility, the wider service 
user community or any supporting organisation. 

Contact VoiceAbility on  

020 3355 7113 or e-mail 

Camdenuserinvolvement@voiceability.org 

Congratulations to Gabby who has 

now got a job through Remploy! 

To celebrate this good news we 

bought a cake and had speeches at 

the Hub drop-in, Fairhazel gardens. 

Feel free to drop-in to say hi! 

"WALK TO RECOVERY"  -  “If you would like 

to know more about our great city London, and 

also learn about its history, then you are wel-

come to join the Guided Walks I lead!” 

My name is Meme and my interest in history 

and London was re-awakened when I got a job 

as a Tour Host on the London Original Sightsee-

ing Tour Buses back in 2005. I had been having 

a particularly bad year recovering from illness in 

2004, and was offered a 10 week course of CBT 

(Cognitive Behavioural Therapy) to try to help 

me. It gave me confidence to seek something to 

do. Then a worker at Islington Mind showed me 

an advert for Tour Hosts with the Original Sight-

seeing Buses. I went along for the interview and 

was invited to join up for training, which was 

thorough and great fun.  

My first tours were in April 2005. In the middle 

of the season, however, 7/7 happened, which 

was of course the July 7 London terrorist bomb-

ings, which killed 52 people. The rest of the sea-

son was very tough to bear, and very stressful 

too, because of the incessant noise of sirens as 

emergency services moved around the centre 

of London, either rehearsing or responding to 

alarm calls. It was often quite difficult in my role 

as Tour Host, because my microphone had to 

compete with the noise. I was also invited by 

Islington Mind to give walks to service users 

and I enjoyed the walks so much in fact that I 

continued with them throughout the next cou-

ple of years! I never did return to the Buses.  

In 2012 I was invited to offer these walks to us-

ers of mental health services and I have been 

delivering them every month ever since. We 

usually meet up on Highbury Corner at 1.30pm 

and travel from there by either tube or bus to 

the walk site but if there is sufficient interest 

from people outside Islington, then we can also 

have meeting points in Camden. Our next walk 

is on Thursday, 2nd June 2016.  

Please contact me if you are interested in the 

Walks. I can put your mobile number on my tex-

ting list if you wish and each month send you 

the next walk details. My mobile number is 

07954 360084. I look forward to hearing from 

you!           - Meme Luks 
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Pat Kenny - Good Work in Progress 
I have known Pat Kenny for several years, as I 
started to work with him on The Camden Bor-
ough Users Group and The Patients Council. I 
wouldn't have known him as a sympathetic 
worker on these groups if I hadn't realized that 
he is a quiet man who just gets on with it! 
 
Having been born in Birmingham, Pat's family 
moved to Ireland when he was seven and 
stayed there for 20 years. Here he became in-
volved in the music scene at The Rock Bar in 
Dublin where guests such as Bryan Adams 
and Poison came through. He was also work-
ing as a DJ on two pirate radio stations, Centre 
Radio and North Dublin Community Radio. 
He was also playing in a band as a bass player. 
 
So all was going well until the day job work-
ing as a supervisor in an industrial roofing 
company fell through when he, quite literally, 
fell off a roof and broke an arm in three plac-
es! Sad to say, he has not played since. 
 
The years passed by and Pat turned up in Ed-
monton  in North London where he became a 
supervisor of quality control at Ford in Pon-
ders End. By this time he was married to a 
woman who had developed bulimia and self-
harming. Pat worked as her carer for five years 
in which time the marriage fell apart and he 
was by this time developing his own mental 
health problems. Life took a turn for the worse 
when his employers became aware of these 
problems and suggested he take voluntary re-
dundancy. Out of employment, Pat feels in 
retrospect that he was a victim of stigma and 
ignorance about mental health issues and that 
if there had been more support for him then 
many of his issues might not have got so bad. 
 
Things got even worse for Pat when he started 
a relationship with another self-harmer. 
Things seemed to be better but then they got 
much worse when his new partner was killed 
in a car-crash. This event precipitated a mental 
breakdown where there was very little support 
in the mental health community, resulting in 
Pat just about getting by. 
 
Moving to Camden in 2008, things took a turn 
for the better when Pat discovered service user 
involvement groups such as The Patients 

Council, which involves mental health wards 
being inspected by users on a monthly basis, 
and Camden Borough Users' Group (CBUG). 
 
The other area where Pat has been influential  
is in The Revolving Doors Agency, which 
looks at the treatment of mentally ill people in 
the criminal justice system when Section 136 
Orders place people in Accident and Emergen-
cy or a police cell. At Revolving Doors Pat 
has spoken to The Home Affairs Select Com-
mittee on Policing and Mental Health. He has 
also spoken to police officers at Hendon 
Training College and Scotland Yard in train-
ing scenarios. 
 
Pat would probably admit that the best thing 
that has happened to him recently was that he 
got married to his girlfriend of two years! 
They were married in The Graceland Chapel 
of Elvis Fame in Las Vegas. Back at home he 

relaxes with friends, music, long walks and an 
eclectic appetite for all sorts of cuisine. 
 
Hopes for the future? Pat would like to find 
more work in the mental health services help-
ing people who are where he has been. He 
would encourage others who are dealing with 
mental health issues to get into service user 
involvement. He sees it as the best therapy! 
So, a quiet man who has faced down his de-
mons and who now helps other people. It 
doesn't get much better than that. Rock on Pat! 
 
Christopher Mason 
May 2016 
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I was offered to apply for a job at Travel 
Buddy (run by Certitude) last summer 
2015. The interview went well and I got 
very good contact with my manager, 
Maureen Ewans. 
 
The training was excellent; the most im-
portant thing I learnt was to never judge 
anyone by their looks. We had the induc-
tion, the mental health first aid, first aid 
training and manual handling. 
 
Since last summer I’ve been working with 
three peers. We are doing things like cy-
cling, going to Kew Gardens, shopping, 
going to cafeterias and lots of other things. 
Every day working for Travel Buddy is 
like an adventure. 
 
I’ve learnt a lot; one of the most important 
things I’ve picked up is to listen a lot rather 
than trying to give advice. For some people 
it could have been a week without seeing 
another person and then of course, it is im-
portant for them to be heard and seen. 

Some of the people we are working with 
feel isolated and one woman was saying to 
me after our third meeting: “You have giv-
en me more self confidence, I’m not fully 
ready to travel to places myself, but soon 
will.” 
 
Another peer I have wrote the most beauti-
ful quote. He said that he felt peer support 
was like miracle and he fully trusted me. 
That warmed my heart quite a lot. I have 
that note next to my bed, and if I feel mis-
erable in the morning, I read what he said. 
 
I really love my job for Travel Buddy, it is 
the best job I’ve ever had. Maureen Ewans 
is great, she has been giving us lovely 
feedback and been very supportive and en-
couraging. 
 
Sadly Travel Buddy hasn’t got any more 
funding at the moment but I’m currently 
seeing my peers as much as possible. I’m 
hoping for the service to get more money. 
    - Emil Berleen 

Work Experience as a Travel Buddy 

POEMS by BILL McKNIGHT 

Positive thinking (gone pear-shaped) 

I'm beautiful. 

I'm clever. 

I'm able. 

I'm talented. 

I'm witty. 

Gee. I'm a pain! 

 

Friends 

They don't call me sad. 

They don't call me bad. 

They don't call me mad. 

They don't call me. 

 

Flexi-'bill'-ity 

When the breakdown came 

I was much too brittle 

When the next wind blows 

I will bend a little! 
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Reviews and Poetry 

 

Divine Uniqueness 
 

Everybody is unique. 
There has never been anybody like you before  

 
And there never will be again. 

 
In that uniqueness, in that individuality  

There is no comparison with anything else, 
With no other entity, no other being. 

 
In that sense, that being must be perfect, 

Perfect in its own right, In its own creation. 
 

If that being is perfect in its own right, 
It must also be beautiful. 

 
If that being is perfect and beautiful in its own 

right, 
Then it must also be divine. 

 
If that being is perfect and beautiful and divine  

In its own right, 
Then it must also have the light within, 

A spiritual light. 
 

So - Perfect and beautiful and divine-lighted spirit, 
 

 What's it like to be human? 
 
 - Des Marshall (See more from  
 Des at the following website:  
 desmarshall.mwlondon.com) 

Loud Silence by Bill McKnight 
 
This slim volume is the product of a man who has experienced mental health problems in Belfast, Northern 
Ireland. His chief facility is his ability to say a lot in very few words. 
 
Professor Stephen Hinshaw, of the University of California, Berkeley has said 'these Emily Dickinson-like 
brief verses...are heart-felt, heart-breaking, and beautifully crafted. 
 
Using poetry Bill seeks to challenge myths and mindsets in an attempt to lessen the misunderstanding and 
stigma which surrounds society's attitude to mental illness. 
 
Published by Wordpress 
ISBN 978-1-4717-3563-9       http://loudsilence2012.wordpress.com 

With Thanks and Love to My Friends 
 

What would I be without my friends wonder I? 
I would be nothing, it is plain to see! 

Left lonely in the space twixt earth and sky. 
All alone, soley silent, now just me! 

My friends mean everything here I now tell you,  
My friends dear to me, ever in my fresh thought. 

And for them there’s nothing I would not do. 
Entrapped by my love for them I am caught. 
Little would I be without my great friends,  

Instead I am a giant sent so much love. 
Any other truth I cannot now start to pretend. 
Sent me from the great hearted God above. 

Blessed I am with such embarrassing riches. 
Only for my friends, I’ll pull up my britches! 

- Tony Carrick  

A Brief Guide to Philosophical Classics by 
James R Russell 

 
At nearly three hundred pages this volume looks at 66 
of the most thought-provoking books ever written and 
shows how they can help us in our everyday lives. 
 
They are, quite simply, all here, each given three or 
four pages each with a short speedreading section. 
From Bertrand Russell, Aristotle, John Locke, Scho-
penhauer, Dostoevsky, Nietzsche and Kafka; through 
to Albert Camus, Aldous Huxley, Kahlil Gibran, Saint
-Exupery, Primo Levi, and Freud. You want more? 
Well, there are lots more! People who thought and 
suffered and worked out their destinies. 
 
If you ever thought that philosophy was not for you 
then think again, and again! 
 
Published by Robinson at £8.99 ISBN 978-1-84901-
001-6 
 - Reviews written by Christopher Mason 
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The Recovery College is 
recruiting now for Senior 
Peer Tutors  
  
Do you have ‘lived 
experience’ of mental health 
challenges which you are 

passionate about sharing with others to aid in their recovery? 
Reclaiming this experience and sharing it with a wider audience 
will be essential to your becoming a peer educator at The 
Recovery College.  
   
The Recovery College is looking for two enthusiastic Senior 
Peer Recovery Tutors to design and facilitate courses on 
different subjects, integrating our core values of Hope, 
Opportunity and Control. The roles will drive recovery 
promotion for C&I by communicating with the wider 
community and other organisations.  
   
The Recovery College brings together two sets of expertise – 
‘professional expertise’ (studies and work) with 'lived 
experience’ (peers - experts by experience) – in a non-
stigmatising college environment. Our students come from all 
walks of life and mainly live or work in Camden or Islington. 
All of our courses are designed to contribute towards wellbeing 
and recovery, to put people back in control of their life by 
promoting self-care and self-management tools. We offer 
information, advice and support to enable students to attend 
courses within local colleges and community venues. We also 
promote local sources and links within the community that 
relate to our courses.  
   
The successful applicants will build strong and trusting 
relationships, working with all our partners in the community, 
offering an educational approach to people who experience 
mental health challenges, their carers, family members, friends, 
practitioners and the general public to create innovative and 
inclusive opportunities for learning. Ideally you will have a 

teacher or training 
qualification at level 3 or 
above (or be committed to 
complete the qualification within 3 months of appointment) 
and/or be registered with HCPC as a Nurse, Social Worker or 
other professional background. A strong track record of group 
work and understanding group dynamics is definitely an 
advantage. Prior supervisory experience would also be 
desirable.  
   
What will I be doing?  
·  Facilitating/running/delivering courses on a subject that you 

are passionate about for the benefit of service users, staff, 

volunteers and other people who want to learn about the topic.    

·  Designing and researching the course topics in line with the 

ethos, values and focus of The Recovery College - it helps 

people build their confidence, take the first steps towards 

further learning and opportunities by helping them to share 

their talents, develop their abilities and learn new skills, 

focusing on a shared and experimental learning experience    

·  Sharing your skills and enthusiasm with others to encourage 

and enable everyone to progress with their own personal 

development, and/or improving their health and well-being, 

getting active, or getting creative and expressing themselves    

·  Coaching/mentoring peer tutors and peer learning support 

worker in 1:1s    

·  Establishing Individual Learning Plans with students    

·  Linking with other organisations within the local area    

·  Attending promotional events and contributing towards 

marketing    

·  Developing new peer programmes    

For any further questions, please call 020 3317 6904. For 
further details / informal visits contact 
iris.dearne@candi.nhs.uk  

An in-patient’s manifesto of goodness to be 

heard by everybody! 
Believe and speak to everyone with respect. 
Never use hypocrisy as part of your behaviour, 
likewise do not be masochistic. 

You can advise people but make sure you are 
happy with yourself. 

Quietness is golden peace. Save some time to 
be quiet hourly. If you are intent on having a 
happy life; good and friendly thoughts are 
your biggest opportunity to be happy forever. 

Eat about four small meals a day with healthy 
snacks in between. Drink lots of water and 
herbal teas to maintain healthy thoughts and 
eternal happiness. Go to the gym to lose extra 
weight. 

Obviously everyone deserves happiness, you 
don’t need to spell it out. We all strive for our 
rewards in life. See challenges as major oppor-
tunities to forget all our issues. You don’t 
have to cope with anything apart from your 
own mentality and decision making. If we also 
listen patiently to other people’s point of view 
this may help us to achieve peace of mind. 

We need to work on self-esteem each and eve-

ry day by having conversations with our best 
friends and people you like. Be competent as 
well as content. 

Ask yourself if you have the need and do you 
have the ability to think independently, or do 
you need psychological sessions? It is most 
important if you need to promote the ability to 
think things through and find conclusions. 

- written by an in-patient at the mental health 
unit of St. Pancras Hospital 

https://secure.membra.co.uk/EmailTracker820/Link.ashx?id=2f92c9b0-23e5-45f1-aac1-84085cd85e3a&c=60&m=P11780221&k=0D64DE0DxDD&u=mailto:iris.dearne@candi.nhs.uk
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Camden Council – a mine 
of useful information! 
Go to 
www.camden.gov.uk or 
phone 0207 974 4444 

Need someone to talk to? 
Phone the Samaritans on                
08457 909090 

Need someone to help 
you have your voice 
heard? “Rethink” may be 
able to help if you require 
the support of an advo-
cate. Phone 020 3317 
7197 

iCope – confidential counselling 
service for people to deal with 
depression or anxiety. Phone        
020 3317 5600 or email 
cpts@candi.nhs.uk 

Turn 2 us – confidential  
advice about accessing    
welfare benefits. Visit 
www.turn2us.org.uk or phone 
0808 802 2000 

Camden Citizens Advice Bureau  

24 hour information line on 0300 330 0646 or visit-
www.camdencabservice.org.uk 

New address: 2 Prince of Wales Road, NW5 3QL 
 
Camden CAB phone advice Monday to Thursday 1pm - 4pm 

Camden Carers Service – phone 
line open Monday to Friday 
9:00am – 12:30pm and 1:30 – 
5:00pm (7:00pm on Wednesdays).           

The Hub – Camden’s mental 
health wellbeing centre. The 
Hub provides day opportunities 
and activities for service users 
across the borough of Camden. 
www.camdenhub.org.uk or  
phone 020 7278 4437 

Mental health     
assessment and   
advice service – If 
you think you might 
require support with 
your mental health, 
phone                   
0203 317 6590 

Used any  

other 

services 

other people 

should know 

about? 

Contact  

Dan or John: 

020 3355 7113  

Camdenuserin-

volvement.org 

Use your         

experiences 

to shape 

and      

deliver 

services in 

Camden 

http://www.turn2us.org.uk
http://www.camdenhub.org.uk

