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Mental health cuts see
‘unforgiveable’ surge in
Camden patients forced
to travel for care
Figures released this week show a trebling
of the number of patients treated by the borough’s largest mental health provider that
had to be sent away to another part of the
country due to a lack of beds.
The practice of out-of-area care is widely
considered to be distressing for patients and
financially costly.
The figures – some provided to Community
Care
magazine
and
others
to
the Ham&High – showed that in 2011/12,
Camden and Islington NHS Foundation
Trust (C&I) sent 89 patients out of the local
area for treatment.
In 2013/14, this figure jumped to 154 patients and by 2014/15 it had soared to 338.
Some mentally ill patients have had to travel as far away as Somerset for treatment.
The rise coincides with a decision made by
management at the cash-strapped trust to
cut its bed numbers by almost a fifth between 2011 and 2014 – the second highest
proportion out of all mental health trusts in
the country. It also cut about a fifth of its
nurses, the highest proportion in the country.
C&I has always insisted its beds were lying
empty when the cuts were made and had
previously blamed the spike in out-of-area
care as a result of an “unexpected surge in
demand”.
This week, it told the Ham&High this past
year’s spike was mainly due to ward refurbishment works.

The verdict
Read all about the user group outing to Brighton
on the 1st July on page 7
The chief executive of one of the UK’s leading
mental health charities described the organisation’s
approach as “unforgiveable”.
Marjorie Wallace, chief executive of Sane and a
Highgate Village resident, said: “It’s absolutely
shocking that C&I, knowing full well the impact
the brutal bed closures would have on patients,
should have continued not to replace those beds
and instead send people at their most vulnerable
hundreds of miles out of the area.
“It’s not only an unacceptable financial expense
but a severe expense on the mental health of patients.
“C&I’s excuse at the time of closures was that
beds were being underused, but that’s because they
weren’t staffed. What’s also unforgiveable is their
failure to predict the growing need in an inner-city
area like this.
“We hear stories on a daily basis of mentally ill
people, including children and adolescents, being
sent out around the countryside to unfamiliar units
Continued on page 5
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New! — 24 hour crisis
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To find out more:
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Getting Better

is a newsletter for mental health service
users, written by mental health
service users.
Got something to say?
Get in touch! Whether it’s poetry, art, opinions, or experiences,
we’d love to see it.
Phone 020 3355 7113 or email
camdenuserinvolvement@voiceability.org
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A note from the editor
At long last summer is here with blue
skies and bright sunny days. Well,
that's the plan! After a wonderful
Wimbledon fortnight of great tennis
and strawberries and cream, we have
sunk back into bouts of grey skies
and rain showers. But August is yet
to come.

Away from holidays and back in the
real world we are being faced with
the reality of huge cuts to services
which will require all our resource to
deal with, as our front page article
shows only too well. We might well
remember in all of this that we are
not alone, there are lots of people in
similar positions and lots of resources out there to help us. Easier
said than done? I guess so! It would
be good to hear of your experiences,
so please keep on writing in to the
newsletter.

In this issue of Getting Better we are
focussing on things to do in the summer even when you are not feeling
too well. It may well be that you
don't have the resource to get away
but there are still marvellous things
to do in London. The London open
spaces provide a wonderful 'lung' for
us to be in a different space. Apart
from the glories of Hampstead Heath
and Primrose Hill, there is the restaurant and mini zoo of Golders Hill
Park to be enjoyed. If animals are
your thing then Regents Park contains a fabulous collection.

Have a wonderful summer!
Christopher Mason

Have any thoughts on the
issues raised in this
newsletter?

Further afield; a river boat from
Westminster Pier can take you on a
'wind in your face' journey to the history of Greenwich Park. Up the river
lies the huge expanse of Richmond
Park with a herd of deer to keep you
company. Add in the central London
Parks to laze around in and you have
the makings of a holiday on your
doorstep, partly because you will see
so many people and foreigners having a good time. If the thought
of all those people is too much for
you then just remember that you can
always get there in the early morning
or later on in the day.

The opinions and views expressed here
are not necessarily those of VoiceAbility,
the wider service user community or any
supporting organisation.
Contact VoiceAbility on 020 3355 7113, or
email
camdenuserinvolvement@voiceability.org

3

GETTING BETTER Issue 4: Summer 2015

Spotlight on online Cognitive Behavioural
Therapy and Camden Carers Service
Ieso Digital Health provide online Cognitive
Behavioural Therapy (CBT) for people suffering with mild to severe mental health problems. We have been commissioned by the NHS
to provide our therapy service for people registered with a GP within Camden, free of charge,
and I thought you might be interested in finding out more about we do.

face-to-face therapy but with added patient
benefits, for example:

Ieso Digital Health (formerly PsychologyOnline) provides live, online, one-to-one
cognitive behavioural therapy using written
(typed) conversation. We do this with fully
qualified and accredited therapists, and currently work with over 26 CCGs (Clinical Commissioning Groups) and NHS Trusts across the
UK.

Therapy can be accessed from anywhere
the patient can connect to the internet



Appointments can be scheduled at any
time of day, including evenings and
weekends



Patients can start therapy within days –
there is no long waiting list

Our service has been demonstrated to improve
access to talking therapies for hard to reach
groups, those that are stigmatised or embarrassed about speaking to a therapist, or those
who are unable to access face-to-face services.
If you would like to know more about Ieso
Digital health and our partnership with the
NHS,
please
visit
our
website
www.iesohealth.com.

Online therapy delivered by Ieso Digital Health
has been clinically validated and evidence
shows that our online service is as effective as

Camden Carers Service (CCS) is a par tner ship between Camden Carers Centre and Centre 404. CCS offers advice, support and activities for family and unpaid carers across the
borough of Camden. Their priorities are to offer the help and advice that carers need; find
new carers not yet receiving support, or whose
needs have changed; make sure that carers
have a voice in planning services.














In addition to direct support CCS is also the
gateway to a wide range of services provided
by other local organisations and agencies
working with carers in Camden.

ties, stroke, dementia and young adult
carers)
Older carers project
Young adult carers project
Emotional support, including counselling
Health checks and workshops
Hospital discharge services
Carer engagement and focus groups
Carers' forum - Camden Carers Voice
Newsletters and updates
Leisure and other activities
Carers' groups
Urgent brief breaks
Opportunities for volunteering.

CCS provides a friendly, confidential service,
weekdays from 9am to 5pm (7pm on Wednesdays) including a Support and Information
line. So, if you would like to speak to someone,
please
dial
020
7428
8950
or
email info@camdencs.org.uk.

CCS services include:





Information, advice and advocacy
Training, activities and development, including specialist training and support
(e.g.mental health, learning disabili-
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Pat Shanahan, RIP
From: Of Solitude
Hail, old patrician trees, so great and good!
Hail, ye plebeian underwood!
Where the poetic birds rejoice,
And for their quiet nests and plenteous food,
Pay with their grateful voice.
***
Here Nature does a house for me erect,
Nature the wisest architect,
Who those fond artists does despise
That can the fair and living trees neglect,
Yet the dead timber prize.
Here let me, careless and unthoughtful lying,
Hear the soft winds, above me flying,
With all their wanton boughs dispute,
And the more tuneful birds to both replying,
Nor be myself too mute.
Abraham Cowley

Continued from page 1
where they know neither the staff nor other patients and can’t be visited by their family. And
this is while they are already feeling alone and
rejected. It’s just unforgiveable.”

“Together with our commissioners we have
been addressing the influx of new service users, and we continue to treat people effectively
in the community, and with our refurbishment
programme completing in spring 2016, we fully expect our out of area placements to decrease significantly.

A spokesman for C&I said: “There are a number of reasons why our out of area placements
are much higher than we would normally expect. The main reason is that we have been going through a major ward refurbishment programme. The programme began in the autumn
of 2014 and has meant that our number of beds
available has been reduced, meaning that alternative beds have been used. We have also seen
a significant rise in new patients.

“The combination of these factors has meant
therefore that we have had to use alternative
beds.”
Paul Wright—the Hampstead and Highgate Express—
July 2015
Paul Wright, Ham & High

“The safety of our patients is paramount, and
using alternative beds has been a necessity.
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Please go away!
Christopher Mason
It was many years ago that I used to take a
bus down Baker Street. At one of the junctions there was a travel agency, when travel
agents were not an endangered species, and
this particular firm had a big notice in a side
window which read, PLEASE GO AWAY.
Now this request made me laugh a lot and
then smile when I passed it, but there was a
deeper implication behind that request. Naturally the owners hoped that you would go
into their shop and book a holiday for two to
some exotic destination; but behind those
three words, for this reader, was the hope
that I would actually do something similar!
Going away was something I found really
difficult for at least two reasons. In the first
place I suffered with mental health symptoms related to having been addicted to a
prescription drug which was later proscribed
by The National Health Service. One of the
apparent side effects were that I could suffer
from agrophobia and claustrophobia! This
made most travel quite a difficult proposition
and it took made years before the effects of
the medication wore off; if that was in fact
the cause. The other stumbling block was
that I was, and still am, relatively disorganised, so the organisation of money was a major problem. I lived fairly frugally and there
were only a few occasions when a large dollop of cash would fall into my bank account,
and by that I mean a few hundred pounds as
a rebate of some kind usually caused by my
not claiming things.

about visiting beautiful, and not so beautiful
sites, and not stopping there!
It was not until last year that the pound coins
in my piggybank actually overflowed and I
was coincidentally in the mood to travel by
ferry to Boulogne and then to Paris staying
at Ibis budget hotels all the way and travelling on an Interail pass. This took me on to
Geneva, Annecy, Lyon, Toulouse and back to
Paris. The fact that I had been to some of
these cities in an earlier part of my life maybe
gave the courage to go there.
Could I do it again? yes, I think so. I am sure
that it was so refreshing to get away from my
usual routine and who is to say that people
don't in a sense work just as hard managing
an illness as the carers who look after them?
And it is also possible that people get a
break from me when I go away and they are
pleased to see me when I pop up again! It
may be that you can go with a carer or with a
friend or relative, either way, all that sun, sea
and mountains are waiting for you. Now let
me see, where did I put that piggybank!

I think I was very lucky to have a friend on
the North Yorkshire coast who would always
say to me 'Why not come up for a few days?'
I could get on a coach from Golders Green
and four hours later I would arrive at York,
Darlington or Middlesbrough. She and her
partner were able to cope with the fact that
sometimes I would either be boringly loquacious or have very little to contribute.
In later years, when I was selling advertising
space in the arts world, my employer would
fund part of my expenses and I would find
myself in Glasgow or Edinburgh feeling as
though I was indeed on holiday. After that I
started to deliver cars and drove to hundreds
of destinations. I came to say that it was all
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A trip to the seaside
Camden Borough User Group organised a service user trip to Brighton on the hottest
day of the year so far! Here’s what Emil thought...

Brighton trip 1/7/15!
A couple of weeks I was called up by
someone from Voicability. The man said
I had been rewarded to come along for
a free trip to Brighton. I was really surprised and said I would love to go.!
Last Wednesday we all met outside the
statue in King’s Cross. I still didn’t know
why I had been asked to come along
and I was very excited! I started to chat
to the others; we were around 15 people in total. I learnt from talking to a
friendly guy called Romano that it was
Camden Borough Users Group who organised the trip. Apart from organising
trips to Brighton they also go out to
hospitals and visit patients and staff to
make sure everything is ok on the ward;
important work! I thought it would
definitely be something I would like to
take part in. The reason I was invited to

the trip was because of voluntarily
work I’ve done for Voicability, from
what I could understand.!
The air temperature in Brighton was
close to 30C. Everyone got a cup of tea
and £5 each to spend on lunch. It was
so generous of CBUG to pay for the
journey, a sandwich on the train.
I went straight to beach and spent the
rest of the day swimming and talking to
my new friends.
When we left at 8 pm the beach was
still crowded with people. I did feel liking staying in Brighton for the rest of
the night, but I had work in the morning so I couldn’t do that.!
I got to know some nice people during
the day. The most unexpected things in
life are the most fun. I will remember
this trip for the rest of my life!
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Words of wisdom
“A man who kisses a woman on a
mountain isn’t on a level” - Bill

“What lies behind us and what lies
before us are tiny matters, compared
to what lies within us.” - Buddha

“Just be yourself,
everyone else is
spoken for.” David

“A man convinced
against his will is of the
same opinion still! - R.T.
Kendall.

“Without self knowledge, without understanding the working and functions
of his machine, man cannot be free, he
cannot govern himself and he will always remain a slave.” - Georges Ivanovitch Gurdjieff.

“Society has suffered terrible decay as the love of iniquity has trumped noble character… we live in a
materialistic culture where prestige, prosperity and popularity are valued more than genuine integrity.
In fact personal character hardly seems to matter at all nowadays… A society that confers celebrity
status on immoral and villainous people is a society in serious decline and on the precipice of utter ruin
- John MacArthur, submitted by David
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Ins and outs!
Hi my name is
Mindi Sehra
and I’ve been
the Peer Mentor
Coordinator
here at VoiceAbility for two months now and I’m
thrilled to be part of this exciting project.
We are still looking for peer mentors and
if you feel you could benefit from having
a mentor please get in touch with me on:
07776 760 314 or mindi.sehra@voiceability.org

My name is Dan Slee
and I’m a new Service
User Involvement Advocate working part-time
Mondays, Tuesdays and
Thursdays. I have some prior experience working in this sector and lots of
experience working towards empowerment. Very happy to have this role!
07776769315 or
dan.slee@voiceability.org

A big thank you to you all—I’ve had a brilliant year and a half. I’ve
met some inspiring people, done some interesting things, and seen
service users input into and improve services in so many ways.
I’ll be heading off for the bright lights of Glasgow towards the end
of July, and I hope to bump into as many people as I can before I
leave.
Thanks again, Rachel

Summer Reading

Mike Marqusee. Mike is an American writer living here who has been treated for
cancer by the National Health Service. He
says that he had to write to survive and on
the way he has shown the details of the
crisis in The National Health Service and
the role of Big Pharma selling drugs to the
NHS at extortionate prices.
The Minton book is published by Penguin
at £9.99 and the Marqusee by OR Books at
£6.99. They can be found at Housmans
Bookshop at 5, Caledonia Road N1.

Away from that pervasive fiction come
two striking volumes which will serve to
wake up those little gray cells!
The first is Ground Control by Anna Minton. This book is a startling expose of how
our streets have been taken over by private corporations. Anna looks at the Olympic Park saga, the Canary Wharf and
Westfield scenarios. The Observer said
'they sold our streets and nobody noticed...timely and powerful...revelatory'

Happy Reading!

The second book is The Price of Experience - Writings on living with Cancer, by
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THE STAND UP…..AND DOWN
At Camden People’s Theatre
There are moments of serendipity in life when
various aspects of life come together and we
feel altogether enriched. So it has been this
week when Des Marshall's play The Stand
Up....and Down has been premiered at Camden
People's Theatre. A large study has been published in Iceland involving 86,000 subjects to
find genetic variants that doubled the average
risk of schizophrenia and raised the risk of bipolar disorder by more than a third. The key
feature of this research is that these factors are
found more often in people in creative professions, in other words, by painters, musicians
writers and dancers, and probably actors as
well.
In the ensuing discussions, not everyone agrees
with this research but Des Marshall's play
gives us the opportunity to look at the creative
process where the principal player, Dizzy Des,
heads off to a mental health day centre, to try
and overcome the brick wall he has hit in his
life as a comedian. Here he meets an assorted
group of people who, like him, have come to a
point in their lives where the dysfunction in
their lives has come to be incompatible with
the dysfunction in the life out there.
There is Doreen, a Bag Woman, doubling as a
social worker and an outrageous transvestite
called Dan who doubles as a therapist.The cast
is completed by the inclusion of Den, a drug
addict, and Dolly, a noticeably unspoilt tart. In
the programme all the characters are given the
prefix Dizzy; which implies a connection to
Dizzy Des, although it is not entirely clear
what this is meant to achieve apart from the
mental incapacity which they all share.
What is undeniable throughout the evening is
the casts' ability to speed through the text
which does them and their director, Harry
Meacher, great credit. The limitation,
though, of an evening where there is only a
small amount of shared dialogue, is that we
don't see very much development in the characters. Instead we have a full-on blast of sentences shared between cast members separated
by loud extracts from popular songs which provide a kind of 'spot the tune' atmosphere. This
is really attractive and gives the cast the opportunity to provide razor-sharp skills of ensemble
playing.
The work of Michael Roy Andrew as Dizzy
Des is exemplary. He manages to morph from
a very confused man to someone who has an
10

answer, either from his close proximity to the
other characters, or because of the rest and
medication/therapy, to the meaning of his life.
How he manages to get his body into some of
those positions I just do not know. A fine performance!
Vickie Kempton plays a Bag Woman with all
the enthusiasm of someone who is out on a
limb. Flailing arms and strange looks combine
to give us a picture of someone who has definitely lost something, but at the same time she
manages to hold the role together in an admirable way. Her social worker is a transformation
but do wonder if any social worker would actually engage in the sort of conversation she has
with Den.
One of the cast to get closest to revealing
both roles is the Transvestite of Roger Sansom, perhaps because he takes both his characters to unusual places. Roger's transvestite is
full of anger and loathing, helped by a décolleté costume. The therapist is a character out of a
James Bond movie. He sits there, stroking an
imaginary cat, and shudders his way through
his counselling. Memorable.
Dizzy Den is played by Michael Staveley who
gives the impression that he might at any moment leap off the stage into the audience and
start laying about them! A well created thug
who probably isn't a thug at all! Bringing up
'the rear' we have Judy Bowker playing A Tart
with the kind of slickness we have come to expect of her. The fact that she looks a million
dollars suggests that this has been a very savvy
lady of the night. Is this, we may ask, a Tart
with a Heart?
Right at the end of the evening Des finds the
answer and we hear spiritual music. Does this
mean that Des found God at the end? It would
have been good to hear more of this solution
earlier on. But then, of course, we might have
missed all that slick acting from an admirable
troupe!
- Christopher Mason
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Audience comments on the Stand Up and Down
“Steve and I were really impressed with your play. I hope you were pleased
with it too.
We thought it was a heartfelt, honest and authentic account of breakdown, a genuine expression of the experiences of depression, anxiety
and isolation of mental illness. It was an unpretentious and brave account
of a life, episodic yes but cleverly reflecting the wider world with extracts
of rock and pop songs of the time, (our time!) and concluding with faith and
hope for the future.

Well done. It was a great achievement-professional production and such
good actors, especially for the main part and I hope you will have opportunities in the future to stage it again.
I would certainly recommend it to Friends who are concerned with mental
health issues.”
Elsa

“Thank you for last night’s theatre ticket.
The evening was entertaining and interesting
and we had the opportunity to speak with
Des Marshall afterwards”
Judith

“Just to say thank you,
it was a most enjoyable
play and we all really
enjoyed it”
Nicky

“I just wanted to chat because, I wanted to give some comments on the performance last night of the play which I enjoyed, it was quite unusual. I thought it was very streetlike
kind of down to earth kind of quite raw. It gave a very good
account of the different perceptions of mental health, and
different aspects of how mental health is perceived by different sorts of people. Quite humorous, I enjoyed it.
A bit too short, I enjoyed it.”
Mark
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Crossover music at the Proms
The Henry Wood Promenade Concerts, otherwise
known as The Proms, is the largest music festival
in the world. This year the festival, which runs
until September 12th, also includes a number of
'crossover' concerts with all sorts of popular music.
The nine remaining concerts of this kind are listed
below.
You can go to the concerts by Promming in The
Arena or The Gallery for £5.00! The gallery gives

you a floor space where you can lie down and enter
an altered state, or just fall asleep! If you're not up
to that then you can listen to all the concerts on Radio Three or online. Quite a few are televised for
future transmission.
The season can be viewed online or by buying the
£6.50 guide. Probably the best way to see the season is to ask or The editor on 07721 592 869 to pop
a free mini-guide in the post for you.

Wednesday August 5th at 10.15pm
LATE NIGHT MUSIC with BBC RADIO 6 MUSIC

Monday 17th August at 1pm
A SONDHEIM CABARET with SIAN PHILLIPS
and KITTY WHATELY:singers
- 'NB This event is being held at Cadogan Hall,
Sloane Square'

Friday 7th August at 10.15pm
LATE NIGHT SINATRA with THE JOHN WILSON ORCHESTRA

Sunday 30th August at 3.30pm
LIFE STORY PROM- SIR DAVID ATTENBOROUGH; Presenter

Tuesday 11th August at 7.30pm
THE STORY OF SWING with CLARE TEAL:
Vocalist and THE GUY BARKER AND WINSTON ROLLINS BIG BANDS

Saturday 6th September at 5,30pm
BERNSTEIN - STAGE AND SCREEN
With THE MAIDA VALE SINGERS and THE
JOHN WILSON ORCHESTRA

Wednesday 12th August at 10.15pm
LATE NIGHT with BBC RADIO IXTRA including MISTAJAM; Presenter, KREPT and KONAN;
rap duo, LETHAL BIZZLE, LITTLE SIMZ,
SKEPTA, and STORMZY and WRETCH 32; rappers

Thursday 10th September at 10.15pm
WIRELESS NIGHTS PROM with JARVIS
COCKER

Sunday 16th August at 3.30pm
SHERLOCK HOLMES - A MUSICAL MIND:
With MARK GATISS: Actor, STILE ANTICO
and jACK LIEBECK: Violin

Errors and Omissions Excepted!

SUMMER NIGHTS IN THE HALL, ON
THE RADIO, ONLINE OR ON TV!
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